
“...this doesn’t happen to people 
like us...”

Contact us on info@trum.insure

Insured Events

Kidnap
Extortion
Hijack
Illegal Detention
Mysterious Disappearance
Threat Response
Hostage Crisis
Virtual Kidnap

Workplace Violence
Express Kidnap
Business Interruption
Child Abduction 
Emergency Political Repatriation

Extentions to cover

TRUM policyholders benefit from our partnership 
with SPS, leading experts in risk management 
and assistance globally. SPS respond to events 
insured under our special risks policies and have 
an outstanding track record working at the 
forefront of crisis and risk management.

Insured Events

SPS Crisis and Risk Management

Kidnap 
Ransom 
Extortion

We can tailor a Special Risks policy to 
meet the complex needs of our clients:

• Group unnamed cover for lodges/
hotels that provide cover for their
guests whilst under the custody care
and control of the establishment

• Group unnamed cover for professional
sports clubs, their players and staff
(in-country and on tour)

• Short period unnamed cover for
relevant participants/ staff (if required)
for sporting events

• Short period unnamed cover for
universities and schools sports and
cultural tours

• Split policies: We can cover high net
worth families (on our family wording)
and their companies (on our corporate
wording), under one policy

A customised policy

We know how 
to protect you in the 

event of a crisis

We know how to protect you in the event 
of a crisis, and our crisis management 
experience, industry - leading service, 
and history of financial strength make it 
possible for us to be there for you when 
you need help, so you can focus on your 
business

Trust us



We know how to protect you in the event
of a crisis

Contact us on info@trum.insure

24/7 Global Response Centre (GRC)

Dedicated crisis response specialists located around the world

A multilingual team with global experience in operating in difficult environments

An analytical team focused on crisis management services

A call to discuss the crisis response and other available services

The SPS Safeture App and online dashboard

Other SPS services at special rates (Security support, crisis management planning, training, testing)

All TRUM clients have access to these resources from SPS;

Risk Management Benefits

TRUM clients also have access to;

Ransom
Extortion

Kidnamp

Mauritius
Unit S4, Quartier Des Serres

Rue de Labourdonnais 
Domaine de Labourdonnais

Mapou

South Africa
10 Rydall Vale Park,

Douglas Saunders Drive 
La Lucia Ridge

Durban
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